UTSouthwestern Health System Information Resources 7/P SHEET

© This material contains confidential and copyrighted information of Epic Systems Corporation

Medical Center

Topic: How to Update Current Health Issues in MyChart (Desktop App)

Description: This tip sheet is intended for those who believe they qualify for a third
dose of the Pfizer-BioNTech or Moderna COVID-19 vaccines and are not seeing a
scheduling option in MyChart. The steps below will assist you in updating your
medical conditions.

Steps to follow:

1. Once logged in to MyChart, navigate to Menu in the upper left-hand corner.
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[ Messages - Visits (_g; Request Rx Renewal é, Test Results

2. Type Health Summary in the search field. Menu @

Q_ HealthSummany] Wiie— X

1 result from your search

My Record
E Health Summary

3. Click Add a health issue. Health Summary

Use the links to jump directly to a section of your Health Summary.

Current Health Issues Medications Allergies Immunizations

Please review your health issues, and verify that the list is up to date. Any updates to your health issues
clinic. Call 911 if you have an emergency.

You have no health issues on file.

+ Add a health issue /

4. Type Immunocompromised in the search field.
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How to Add a Current Health issue in MyChart

Add a Health Issue

Search fora health issue
Immunocompromised| —

Q, Immunocompromised - Search

Immunocompromised {*)

5. Add the specific details regarding your health issue and click Accept.

Add a Health Issue

Enter details about your health issues below.

Name:  Immunocompromised (*) #

Startdater  02/23/2009 Eo

Comments: || have received a Kidney Transp{ante

i e

6. You will now receive confirmation of the new health issue you have added.
Health Issues You've Asked to be Added

Immunocompromised (")
Added 2/23/2009

Commenits: | have received a Kidney Transplant.

_"i_;: Learn more
Remowve

7. This is what you will see listed under your Health Summary.

Health Summary [=10)

Use the links to jump directly to a section of your Health Summary

Please review your health issues, and verify that the list is up to date. Any updates to your health issues will be reviewed with you by the care team in the
clinic. Call 911 if you have an emergency.

You have no health issues on file

Health Issues You've Asked to be Added

Immunocos

k to the Home Page
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How to Add a Current Health issue in MyChart

8. Once you log out of MyChart and then log back in, you will see the option to
schedule your third vaccination dose.

9. Once again, go to your Main Menu button in the upper left-hand corner.

10. In the search field, type COVID. At this point, you will see an option to schedule
your vaccination. Follow the instructions.

Menu e
Q. covip| o X

2 results from your search

Find Care
i" Schedule a COVID-19 Vaccination e
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